


Activation 
•  Registering for Xconfig & Xmanager accounts. 

•  Go to register.shelfx.com  
•  Enter company information 
•  Company ID is used as a subdomain to 

access your Xconfig and Xmanager 
accounts 

•  Enter bank information for weekly ACH 
revenue payments 

•  After registration a welcome email and 
W-9 request is sent. 
•  Funds will not be transferred until 

completed W-9 is received by ShelfX 

 



Activation 
•  Creating a new fixture location 

•  Before a new fixture can be activated a new 
location must be created. 

•  This is done in the Xconfig App located at 
[Company_ID].shelfx.com 

•  On the Locations page select “New 
Location”  

•  After entering all of the location 
information click “Create Location” 

 



Activation 
•  Entering your activation code 

•  In the Fixtures page confirm that the 
correct location is listed at the top of the 
page and click “Activate Fixture” 
•  If the incorrect location is selected the 

location can be changes by clicking 
“Change Location” before activating   

•  If the fixture is activated in the wrong 
location the fixture can be moved in the 
fixture details page with “Move Fixture” 

•  Multiple fixtures and replacement 
fixtures can also be activated at one 
location 

 



Programing 
•  Creating Employee accounts 

•  Employee accounts must be created in 
order log onto Xmanager.   

•  On the Employees page click “New 
Employee” 
•  There are two default employee types, 

additional types, with different 
permissions, can created on the 
Employee Types page by click “New 
Employee Type” 

•  An Xcard must be assigned to an 
employee in order to access the fixture 

 



Programing 
•  Creating New Products 

•  Before stocking the fixture, products must 
be created and added to Xmanger first 

•  With an employee account, log into 
Xmanager, [Company_ID].xmanager.us, 
and navigate to the Products page.  

•  Select “New Product” and enter the 
product information 
•  Clicking “More” provides access to 

supplementary  product information as 
well as creating and assigning product 
categories.   

 



Programing 
•  Assigning products to the shelves 

•  The Planogram is used to assign and 
calibrate shelves for new products  

•  From the Planogram Summary page 
select a shelf to edit, and assign a 
product to that shelf from the products 
list, update the Min, Max, Suggested 
quantities then click “Save Planogram” 

•  Select the shelf again and click 
“Calibrate” to start the calibration tool. 

•  After all shelves have been calibrated 
select “Sync Fixture” from the Summary 
Page   

 



Ongoing Operations 

Pick Lists 

•  Restocking the fixture 
•  Wave an employee Xcard to unlock the 

fixture 
•  If the product on the shelf is not being 

change additional inventory can simply 
be added to the fixture 

•  If a new product is being added to the 
shelf it must be assigned to the shelf, 
saved, and recalibrated  

•  After restocking is complete select “Sync 
Fixture”  

 



Ongoing Operations 

-Sales Activity -Employee Activity 

-Inventory -PDF Statements 

-Charts -Product Analysis 

•  Reviewing machine activity 
•  In Xmanager there are several different 

tools available for viewing and 
analyzing the activity of a selected 
fixture  

•  In the Reports page there are reports 
for:  

 



Ongoing Operations 
•  Accessing customer information 

•  Customers can be searched for in 
Xmanager by: Name, Xcard number, 
Email Address, or Phone Number 

•  Selecting the customer from the list of 
results allows access to customer 
information, transaction history, as well as 
the ability to charge or credit a customer 

•  Specific items can also be be refunded 
directly from the Customers Transactions 
list 

 


